ARGYLL AND BUTE COUNCIL OBAN, LORN AND THE
ISLES AREA COMMITTEE

CHIEF EXECUTIVE’S UNIT 9™ APRIL 2013
AREA SCORECARD FQ3 2012-13

1 Background
1.1 This paper presents the Area Scorecard exceptional performance for
financial quarter 3 2012-13 (October to December 2012).

2 Recommendations
2.1 It is recommended that the Area Committee notes the exceptional
performance presented on the Scorecard.

Jane Fowler
Head of Improvement and HR

For further information, please contact:

David Clements

Improvement and Organisational Development Programme Manager
(Planning and Performance Management)

01465 604205
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Streetscene Targer OLE!
Car Parking income to date - OL&I £s00611  £357698 H
Do fouling - number of complaints LORN 6
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Dog fouling - number of fines issued MULL 1] a
LEAMS - OL&I Losn 73 59 B
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Mo of Complaints ref Waste Collection - OLA&L 30
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Dark street lamps - number of dark-lamp-nights * no data currently *
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Adult Care Targel oLal
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Colonsay - % of Older People receiving Care in
the Community - In Year
Mull & Iona - % of Older Pecple receiving Care

In the Community - In Year
Oban - % of Older People receiving Care in the

Community - In Year
Tiree & Coll - % of Older People receiving Care

in the Community - In Year
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Children & Families

CAL2 OL&I - Tatal No LAAC

CAZS OLAL - % Reviews of LAAC Convened

within Timescales
CP16 OLBI % of Children on OPR with a

completed CP plan

Schools

HMIE positive School Evaluations - OL&I

% Positive destinations ALY 12413
O 5+ SCOF level & (Oban High)

B B+ SCOF level & {Tiree High Schoal)

U 5+ SOQF level & {Tobermory High)

School % unauthorised absence  (Oban High)
School Fe unauthorised absence  (Tiree Hign Schoal)

School % unauthorised absence  (Tobermory High)

Roads

Y road area
resurfaced/reconstructed - OL&L

Y% road area surface treated - OLEI Fr12/13

9% Cal 1 road defects repaired by end of next
wiorking day - OLL

FY 1213

Community Resilience
OLEI % communiby councils with emergency

olan
OLEI % community councils developing an

EMergency plan
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Streetscene FaQz2
Car Parking income to date - OL&I E72460 H W
LEAMS - OL&T Mull 727 HY
LEAMS - OL&I Lo nmE
Roads FY 1142
% road area surface treated - OL&L 424% @ W
Children 8 Families Faz
CA25 OLAI - % Reviews of LAAC Convened &
within Timescales 5% H ¢
Adult Care
Oban - % of Qlder People receiving Care in the se2% 4
Community - In Year .
Tiree & Coll - % of Older People receiving Care
in the Community - In Year 00% B &
Schools
HMIE positive School Evaluations - OL&T 7i% H &
School ysar
2010-11
% 5+ SCQF level 6 (Oban High) 1238% 0 ¥
% 5+ SCQF level 6 (Tobermory High) 1333% @3 @
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Performance which has changed significantly

Streetscene Target
Mo of Complaints ref Waste Collection - OL&I
Lorm
Schools
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School % unauthorised absence  (Tiree High Schoot)
Housing and Planning
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working day - OLI
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